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SPATIAL PLANNING AND ENVIRONMENT 

USER MANUAL: Development Application Management 

Portal (DAMS) 

 

Building Development Management (BDM) – Request Copies of Plans 

DAMS overview: 
 

The Development Application Management System (DAMS) allows you to 

electronically submit, process and track building plans and land use applications. 

DAMS is fully integrated with the City's SAP enterprise environment and also links to its 

central property repository. All of this fully integrates with our Geographic Information 

System (GIS), the digital financial system, and the main electronic document/records 

management system. 

The Development Management Department only accepts building plans and land 

use applications submitted online via e-Services. Read or download our DAMS 

Registration Booklet for guidelines on how to register. 

 
 

 

 

PLEASE NOTE: 

Applicants must register on the e-Services portal. 

The following mandatory documents must be available for upload to 

process the request: 

o Power of attorney 

https://eservices.capetown.gov.za/irj/portal/
https://resource.capetown.gov.za/documentcentre/Documents/Procedures%2c%20guidelines%20and%20regulations/e-Services_DAMS_%20Registration_Guide.pdf
https://resource.capetown.gov.za/documentcentre/Documents/Procedures%2c%20guidelines%20and%20regulations/e-Services_DAMS_%20Registration_Guide.pdf
https://resource.capetown.gov.za/documentcentre/Documents/Forms%2C%20notices%2C%20tariffs%20and%20lists/MPBL%20-%20LUM02%20-%20Power%20of%20Attorney.pdf
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DAMS Access: 
 

Sign into the e-Services portal 

 

 
Development Management e-Services homepage: 

 
 

https://eservices.capetown.gov.za/irj/portal/
https://eservices.capetown.gov.za/irj/portal/
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Building Development Management (BDM) – Request Copies of Plans 

Overview: 
 

Find out how to “Request Copies of Plans” via the Development Application 

Management Portal (DAMS). 

 

Select the ”Building Development Management Tile” 
 
 

STEP 1: Building Development Management Applications – Homepage 
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NB: Request a copy of a building plan as an Owner or 3rd Party  
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NB: Should a copy of your building plan be available, click ‘Copies’ 

 

If no building plan is available to download on your property, click Request 
 

 

 
 

 
 

 

STEP 2: Request Copies of Plans (Owner) 
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STEP 3: Request Copies of Plans (3rd Party) 
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STEP 3: Confirmation and payment 
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NB: Quotation is first generated – no Payment Reference number.  

 

Close the quotation and click on the ‘Submit’ button to request the Copies of Plans 

application 
 

 
 

 
 

3rd Party: Application form / *Power of Attorney signed by the owner has to be 

uploaded. 

 

You are required need to provide the following documentation, submitted via the 

Power of Attorney and Application Form document attachment (see below): 

 

 Application Form [BDM014] 

 Rates Account of property/ Municipal Bill  

 ID copies of owner[s] 

 ID copy of authorised person submitting this request [3rd Party]  

 Letter of consent from owners, giving applicant permission to obtain copies 

 Resolution Letter (*only required if the property owner is a company or trust)  

 Executorship letter (*only required when owner is deceased and the executor is 

making application) 

 

PLEASE NOTE: All documents may be combined in a single document and uploaded 

to the power of attorney document node (see below). 
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NB: Pro- forma is then generated with a Payment Reference number 
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Congratulations! You have successfully made your submission/enquiry. 
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Click here to view other available user manuals. 

For online services and enquiries, contact us through our District Information Hubs: 

Blaauwberg Northern Cape Flats Table Bay 

Helderberg Tygerberg  Khayelitsha Southern 

For system related issues and enquiries, contact us through our System Support boxes:  

 

Dams.BDMSupport@capetown.gov.za 

DamsLum.Support@capetown.gov.za 

mailto:Blaauwberg.hub@capetown.gov.za
mailto:Northern.hub@capetown.gov.za
mailto:Capeflats.hub@capetown.gov.za
mailto:Tablebay.hub@capetown.gov.za
mailto:Helderberg.hub@capetown.gov.za
mailto:Tygerberg.hub@capetown.gov.za
mailto:Khayemitch.hub@capetown.gov.za
mailto:Southern.hub@capetown.gov.za
mailto:Dams.BDMSupport@capetown.gov.za

